Sample Questionnaire
Measuring Soft Outcomes & Distance Travelled

(could be used for employees and/or trainees in a Social Firm)

Employee/Trainee name:




Start Date:

Supervisor/Trainer name:




Today’s Date:






Yes
No
n/a

My CV is up to date




My ILP*/Performance appraisal is up to date
This is the 
1st
2nd
3rd
4th
More (please specify)      

time I have completed this questionnaire

	
	
	Please tick (√)

	
	Factor
	5

Always
	4

Often
	3

Sometimes
	2

Rarely
	1

Never
	Not applicable

	1. Achievements

	1.
	I am aware of my strengths & weaknesses
	
	
	
	
	
	

	2.
	I can control my finances
	
	
	
	
	
	

	3. 
	I don’t give up easily on things
	
	
	
	
	
	

	4.
	I am able to work on my own
	
	
	
	
	
	

	5.
	I can concentrate for 30 minutes
	
	
	
	
	
	

	6. 
	I can complete tasks on time
	
	
	
	
	
	

	7.
	I find it hard to ask for help
	
	
	
	
	
	

	8.
	! can keep appointments
	
	
	
	
	
	

	9.
	I can complete complicated forms
	
	
	
	
	
	

	10.
	I usually come over well at interview
	
	
	
	
	
	

	11.
	I am confident about writing letters for different situations
	
	
	
	
	
	

	2. Social

	12.
	I find conflict hard to handle
	
	
	
	
	
	

	13.
	I take chances with my health
	
	
	
	
	
	

	14.
	I can plan ahead
	
	
	
	
	
	

	15.
	I am able to be assertive
	
	
	
	
	
	

	16.
	I am tolerant of other people
	
	
	
	
	
	

	17.
	I can take responsibility when things go wrong
	
	
	
	
	
	

	18.
	I am good at listening
	
	
	
	
	
	

	19.
	I am a confident person
	
	
	
	
	
	

	3. Personal Growth

	20.
	I am patient
	
	
	
	
	
	

	21.
	I am unable to talk about my feelings
	
	
	
	
	
	

	22.
	I find it hard to relax
	
	
	
	
	
	

	23.
	I worry about what people think of me
	
	
	
	
	
	

	24.
	I know how to keep healthy
	
	
	
	
	
	

	25.
	I live a healthy lifestyle
	
	
	
	
	
	

	26.
	I am aware of how I appear to others
	
	
	
	
	
	

	27.
	I am willing to learn new things
	
	
	
	
	
	

	28.
	I can face problems in my life
	
	
	
	
	
	

	29.
	I want to succeed
	
	
	
	
	
	


� The factors and criteria can be adjusted for your target employment group or as you feel appropriate within your Firm, so long as it is kept consistent for comparative reasons. A criticism of this self-assessment might also be that of subjectivity – a possible approach to deal with this might be for the supervisor to also complete a form which reflects their views on the distance travelled of the individual employee or trainee.





